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RiskBand Aries Connectivity Troubleshooting Procedure 
 
Reported Symptom(s): 
 

 “No cell data connection” or “Poor cell data connection” shown on the device display. 
 
Possible Causes:  
 

 Weak signal strength due to use of the device in an area with poor 3G reception. 
 Diminished cellular connectivity due to AT&T 3G sunsetting. 

 
Recommended troubleshooting steps: 
 

1. Confirm with the user that the device was previously working properly in the same area. 
 

2. Verify that the device has sufficient battery charge (at least 25%) and is not currently 
plugged into a charger. 
 

3. Verify that the display is on and functioning normally – have the user read out any 
messages on the display.   
 

4. Manually power-cycle the device by having the user press and hold both the down and 
up arrow buttons – a “shutting down” message will be displayed then the device will 
turn off momentarily and the buttons can be released.  After a few moments the device 
will reset and begin its startup sequence (“Initializing”, “Synchronizing”, “Assigning”, and 
finally displaying the user and device names). 
 

RiskBand Aries devices should not be used if the user name is not displayed on the screen 
(when idle) as the device may not be able to successfully send an emergency. 
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5. Instruct the user to press and hold the left down arrow button until the cellular info 
screen appears: 

 
Typical Cellular Information Screen 1 

 If only Data Connection = No, then even though the RiskBand ARIES Manager cannot 
be immediately notified of a triggered emergency, the device can still call out to 
emergency responders. 

 If Cell Connection = No, then even though the device cannot call out or connect to 
the RiskBand ARIES Manager during a triggered emergency it still takes photos and 
collects GPS coordinates, which will be uploaded as soon as connectivity is restored. 

 
In both of the situations above the RiskBand ARIES Manager can determine that the 
device is not communicating as it should and it sends notifications to designated 
administrators or monitors telling them that there may be trouble. 
 
 If either Cell or Data Connection = No and Signal Strength is less than 20%, then have 

the user try relocating the device to an area with better reception. 
 Network Type should always be 3G (or 2G in some areas). 
 
If relocating the device is unsuccessful and no network type is displayed, the device may 
be defective or the cellular service in that area may have been affected by AT&T’s 3G 
sunsetting. 
 

  



Revision 2 Whereable Technologies Page 3 of 5 

6. Further connectivity details can be found on a second cellular information screen by 
pressing the menu button to select NEXT: 

 
Typical Cellular Information Screen 2 

7. Use either arrow button to highlight EXIT, then press the menu button to select it.  The 
device will return to its normal mode of operation.  

 
Reference: 

 RiskBand Device User’s Guide, pages 54 & 55 
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